
Minimum Hardware Configurations:

Windows Macintosh Linux

Intel Pentium II 450MHz or faster processor (or 

equivalent)

PowerPC G3 500MHz / Intel Core Duo 1.33GHz 

or faster processor
Modern processor (800MHz or faster)

256MB of RAM 256MB of RAM 512MB of RAM / 128MB of graphics memory

Super VGA (800 x 600) or higher resolution Super VGA (800 x 600) or higher resolution Super VGA (800 x 600) or higher resolution

Recommended Hardware Configurations:

Windows Macintosh Linux

Intel Pentium 4 3GHz or faster processor
PowerPC G5 1.8GHz / Intel Core Duo 1.33GHz or 

faster processor
Intel Pentium 4 3GHz or faster processor

1GB of RAM or higher 1GB of RAM or higher 1GB of RAM / 64MB of VRAM

Super VGA (1024 x 768) or higher resolution Super VGA (1024 x 768) or higher resolution Super VGA (1024 x 768) or higher resolution

Operating Systems and Browsers Supported:

Platform Browser

Microsoft® Windows Vista® Microsoft Internet Explorer 7, Firefox 2.0

Microsoft Windows XP
Microsoft Internet Explorer 6.0 or later, Firefox 1.x, 

Firefox 2.x

Microsoft Windows Server® 2003
Microsoft Internet Explorer 6.0 or later, Firefox 1.x, 

Firefox 2.x

Microsoft Windows 2000
Microsoft Internet Explorer 5.x, Firefox 1.x, Firefox 

2.x

Microsoft Windows Millennium Edition Microsoft Internet Explorer 5.5, Firefox 1.x

Microsoft Windows 98 Microsoft Internet Explorer 6.0, Firefox 1.x

Platform Browser

Mac OS X v10.1 or later (PowerPC) Firefox 1.x, Safari 1.x or later

Mac OS X v10.4.x or later (Intel) Firefox 1.5.0.3 or later, Safari 2.x or later

Platform Browser

Red Hat® Enterprise Linux (RHEL) 3 update 8, 

RHEL 4 update 4 (AS/ES/WS)

Firefox 1.5.0.7 or later, Mozilla 1.7.x or later, 

SeaMonkey 1.0.5 or later

Novell SUSE™ 9.x or 10.1
Firefox 1.5.0.7 or later, Mozilla 1.7.x or later, 

SeaMonkey 1.0.5 or later

Media Player Versions Supported:

Player Minimum Version Recommended Version

Flash 9.x or higher 9.x or higher

Windows Media Player (PC) 9 series or higher 11 or higher

Flip4Mac (Mac only for WMV Playback) 2.1.2 or higher
2.2 or higher (requires Intel or PowerPC OS 

10.3.9 or later and QT 7.0 or later)

QuickTime Player 7.x or higher 7.x or higher
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